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WARRANTY STATEMENT

METHOD ENTERPRISE SDN. BHD. (METHOD) warrants to the direct purchaser that the products manufactured by it 
will be free from defects in material and workmanship for a period as stated above. All products are subject to tolerances 
and variations consistent with the industry guidelines in relation to appearance and colour, designs, thickness, 
compositions and chemical resistance properties. METHOD, based on its own examination, will reasonably determine 
whether a product meets standard industry tolerances or is non-conforming pursuant to this warranty. This warranty does 
not cover products, components, accessories or parts manufactured by a party not affiliated by ownership with METHOD 
unless added to the products METHOD or specifically authorized in writing by METHOD. This warranty also does not 
cover ordinary maintenance, wear and tear within the consumable life of a product; abuse; neglect; misuse; improper 
handling or storage; alterations; and repair which have not been performed by an authorized METHOD representative; 
and products that have not been maintained in accordance with METHOD’s written instructions.

The foregoing warranty is exclusive and in lieu of all other warranties, expressed or implied, including but not limited to 
warranties of merchantability or fitness for a particular purpose.

METHOD will repair or replace, at its option, any products that are covered by this warranty and that are found to be 
defective. No repair or replacement will extend the applicable warranty period. The foregoing represents purchaser’s 
exclusive remedy in the event of a breach of this warranty. In addition, in no event will METHOD be liable, in breach of 
warranty, contract, tort, strict liability or under any other legal theory, for any indirect, incidental, consequential, special 
punitive and/or exemplary damages, losses or expenses or loss of profit, revenue or date, regardless of whether purchaser 
was informed about the possibility of such damages, and in no event will METHOD’s total liability exceed an amount 
equal to the sales price of the product giving rise to the liability.

No claim under this warranty will be valid unless purchaser notifies METHOD within a reasonable time of its discovery 
of any alleged defect, but in any event prior to the expiration of the applicable warranty period. Purchaser will give 
METHOD reasonable opportunity to inspect any allegedly defective product. If instructed by METHOD, purchaser will 
return any defective product in compliance with METHOD’s shipping instruction.

No third party is authorized to bind METHOD to any representation or warranty beyond what is specifically described 
within this document. This warranty may only be modified through a written document executed by an officer or director 
of METHOD.

PRODUCT RANGE

Limited Warranty Period: 12 months

Yours sincerely,

Ng Kah Wui
General Manager


	Text Field 1: 1)
	Text Field 2: 2)
	Text Field 3: 3)
	Text Field 4: 4)
	Text Field 5: 5)


